Minis Parent Handover Script & Golden Nugget Prompts
Purpose
To make every parent feel:
1. Confident their child has been cared for and safe.
2. Delighted by a specific, positive story from their child’s day.
3. Reassured that staff know their child personally.
The Golden Rules
· Every handover must feel personal, calm, and warm — no rushing.
· Always share one specific “golden nugget” from the child’s day.
· Never discuss negative behaviour in front of children — do this privately.
· Always finish on a positive note and a smile.
Step-by-Step Script
1. The Welcome
(As parent approaches collection area)
Staff: “Hi [Parent’s Name]! Hello [Child’s Name], you’ve had such a fun day today!”
(Make eye contact, smile, crouch down to the child’s level if possible.)
If child is shy or tired:
Staff: “We’ve had a busy day — lots of smiles this morning and a great effort in activities!”

2. The Golden Nugget ✨
Each child should have one “story” to share — something simple, specific, and positive.
Structure:
Name + Activity + Achievement + Emotion
Examples:
· “Ella was amazing at parachute games today — she led the counting and kept everyone laughing!”
· “Jack painted the biggest rainbow we’ve ever seen — he was so proud he showed everyone!”
· “Amira tried the obstacle course for the first time — she said, ‘I can do it!’ and didn’t stop smiling.”
· “Ben helped his friend when they felt shy this morning — he showed real kindness.”
· “Lily told us the funniest joke at lunchtime — she had the whole table giggling.”
3. Wellbeing & Reassurance 🧸
If the child had a tricky moment, be open but gentle — always balanced with reassurance.
Staff: “There were a few wobbles at drop-off, but once we got into story time, she settled beautifully.”
Staff: “He got a bit tired after lunch, so we had some quiet colouring time — he perked up really well after that.”
Never say: “They were naughty / upset / cried all day.”
Always frame it as: a normal emotional moment that was well managed.
4. Tomorrow’s Teaser 🌈
Keep parents looking forward to the next day — it builds excitement and trust.
Staff: “Tomorrow we’re having our Mini Sports Day — if she has a sunhat, that would be great!”
Staff: “We’ll be doing bubble painting tomorrow — it’s super fun (and a bit messy!) so maybe an old t-shirt.”
Staff: “Tomorrow’s story is all about animals — we can’t wait to see what noises they make!”
5. The Goodbye
End with warmth and energy.
Staff: “Bye [Child’s Name], you were a superstar today! Can’t wait to see you tomorrow!”
(Wave, smile, use the child’s name again so the parent hears it positively.)
💡 Golden Nugget Prompts for Staff
To help your team find the perfect “story” quickly at handover, here are daily prompts:
	Category
	Prompt Question
	Example Response

	Creative Play
	What did they make or paint today?
	“She made a rocket picture and said she was flying to the moon!”

	Outdoor Fun
	Did they enjoy a game outside?
	“He loved the beanbag toss — scored a bullseye and did a victory dance!”

	Music & Movement
	What song or dance made them smile?
	“She sang the loudest in ‘Sleeping Bunnies’ and did the biggest hop!”

	Imagination Play
	What story or pretend play did they enjoy?
	“He became a firefighter and rescued his friends during roleplay!”

	Friendship & Kindness
	Did they help someone or make a new friend?
	“She shared her crayons with a new friend and told her she was an artist!”

	Confidence Moment
	Did they try something new?
	“He climbed the balance beam today for the first time — so brave!”



Parent Engagement Tips for Minis Staff
· Smile genuinely — parents read your body language before your words.
· Say the child’s name often.
· Always start positive, even if the day had challenges.
· Use simple language — no jargon.
· Keep handovers calm — Minis parents need reassurance, not rush.
· Encourage parents to share updates — “Let us know if she’s extra tired tomorrow and we’ll keep it gentle.”
The Adventure Camps Magic Touch
The parent handover is your final performance of the day.
It’s not just about information — it’s about emotion.
You’re showing parents that their child is loved, seen, and thriving.
“Make them smile, and they’ll trust you for a lifetime.”


